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A cross-industry working group representing claimant, defendant and consumer organisations has today (date) announced a new addendum to the Rehabilitation Code which seeks to improve the delivery of rehabilitation in Official Injury Claims (OIC) Portal claims. 
The parties involved heralded the spirit of collaboration in reaching agreement, with different parts of the personal injury sector working together to deliver mutual benefits. Recognising that the existing system needed improvement, the initiative has resulted in a new process to deliver rehabilitation for those making claims through the OIC. 
The addendum in detail 
Rehabilitation was included within the Ministry of Justice (MoJ) consultation on ‘Reforming the Soft Tissue Injury (Whiplash) Claims Process’ in 2016.  In its 2022 response, the MoJ noted concerns around rehabilitation in lower-value claims from all parts of the personal injury sector and encouraged continued dialogue within the sector, to support the development of an industry code. 
The group, comprising representatives from the Forum of Insurance Lawyers (FOIL), the Association of Personal Injury Lawyers (APIL), the Motor Accident Solicitors Society (MASS) and the Association of British Insurers (ABI) were joined by the Association of Consumer Support Organisations (ACSO) to finalise new text which the International Underwriting Association (IUA), as custodians of the Rehabilitation Code, has now included as an addendum. 
The new, voluntary provisions provide a pathway to assess the need for rehabilitation; where treatment is required, default agreement for six sessions without further reference to the paying party; and detailed provisions on invoicing. It is anticipated that the text will be used as the basis for bilaterial/trilateral agreements between defendant organisations, rehabilitation providers and claimant representatives. 
The six stakeholder groups involved issued the following joint statement:
“This initiative was brought about by concerns from all parts of the personal injury sector that the provision of rehab in lower-value claims was not working as well as it could. After detailed discussion, we’re delighted to have agreed a new process which aims to address problem areas, to the benefit of injured people and paying parties. We hope the new wording will be widely adopted.”
The Rehabilitation Code, with the new addendum is available on the IUA website: 
http://www.iua.co.uk/rehabilitation 
 

